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El presente estudio tuvo por objetivo determinar la relación entre las variables gestión de 
recursos humanos y resolución de conflictos. 
 
La presente investigación es de tipo básica,  adoptando el diseño no experimental, 
correlacional causal y  transversal, con una muestra formada por 181 docentes a quienes se 
les aplicó cuestionarios con la escala de Likert. 
 
 Luego del procesamiento de datos, se contrastó las hipótesis mediante la prueba rho 
de Spearmsan, y se concluyó que: Sí existe una relación alta entre la gestión de recursos 
humanos con la resolución de conflictos en la Red 06, UGEL 01, 2015; habiéndose obtenido 
un coeficiente de correlación de Spearman rho= 0,873 y un p-valor=0,000. 
 







The present study had for aim determine the relation between the variables management of 
human resources and resolution of conflicts.  
 
The present investigation is of type basic, adopting the not experimental design, 
correlacional grounds and cross street, with a sample formed by 181 teachers to whom 
questionnaires were applied by Likert's scale. 
 
After the processing of information, the hypotheses were confirmed by means of the 
rho of Spearman, and there concluded that: Yes there exists a high and significant relation 
between the management of human resources with the resolution of conflicts in the Network 
06, UGEL 01, 2015; there having been obtained a coefficient of correlation of Spearman rho 
= 0,873 and one p-valor=0,000. 
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